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This study is intended to help Think Small and Generation Next understand how families gather 
information, weigh factors, and make an Early Care and Education (ECE) and Kindergarten 
enrollment decisions for their child. Below are five key takeaways that illuminate the findings 
from 34 parents interviewed twice each: once during April/May of 2018 as they were 
considering Kindergarten options for their child; and again in September/October 2018, after that 
child started Kindergarten. 
 

1. Access, Agency, and Privilege Subtly Influence the Decision-
Making Process 

For so many families, their decision-making demonstrated that access, agency, and privilege play 
a pivotal role in the process. In the context of the report, these concepts were not to be 
interpreted as negative or with ill-judgment but as strengths to strive towards. While strong 
attempts and efforts have been made to strengthen the decision-making process for families, 
increased efforts should be made to empower families to expand their access, exercise their 
agency, and leverage their privilege. 
 
Access: Access to information is a consistent concern for families. During decision-making, 
families worry about their access to accurate information, and become frustrated if they feel 
required to make a decision with incomplete information. Improving access to consistent 
information will require collaborative efforts from organizations, districts, and schools. 
Resources will need to span the ECE decision-making, kindergarten-decision making, and 
kindergarten enrollment phases, and give families needed information before they reach a final 
decision. When families are made aware of what information they need, they will be emboldened 
to find out what they do not know. This will bolster their confidence to know they are not at a 
disadvantage in the process while others are gaining selective access that is being kept from 
them. 
 
Agency: Agency is pivotal in the process as it relates to seeking and obtaining missing 
information and utilizing information to advocate for one’s child. Some families do not know 
how to navigate the complicated school system to gain information, while others can obtain 
information, but cannot make effective use of it. Families may be hesitant to communicate with 
newly-assigned teachers about their child’s abilities and skillsets, as it is falsely assumed that 
communication should be reserved for issues or topics of concern. Communicating with their 
child’s teacher should be reframed as an opportunity for families to build a relationship with the 
teacher and engage in their child’s education. To achieve this shift in perspective, efforts should 
be made to provide families with the permission and skills to positively advocate for their child. 
Permission, which is divorced from authority but situated in affirmation, can empower families 
to champion their child’s needs. Teachers can help families realize that they, too, hold a piece of 
the puzzle, and that they should be empowered to share what they know about their child. More 
should be done to help families see that, while they may not be content or curriculum experts, 
they are experts of their children, which makes what they have to contribute important. Lastly, 
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scheduling logistics. It should also elevate the importance of articulating family values and using 
that to drive the future decision-making.  

4. Families Making Decisions Need More Information 

At almost every stage of the kindergarten decision-making process, 
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Enough cannot be said about the opportunity to experience the elementary school in person and 
to talk to staff and school leadership. Despite all of the tangible and objective factors that 
influence families’ decision-making, for many the decision was made by an indescribable feeling 
they received upon touring a school. Families should be encouraged to visit the schools they are 
considering for their child. Reading about the school culture on a website, in a brochure, or 
hearing about it from others pales in comparison to experiencing it in-person. Even if families 
feel confident in their decision about a particular school, they should tour other schools to make 
a comparative assessment of their choice and build confidence in their decision.   

Limitations of the Study 
The goal was to gather data from families, particularly families of color and low income, for 
which there exists a limited amount of information, to understand their transition practices. 
However, the 34 individuals interviewed for this study were overwhelmingly white (88%), 
female (94%), and highly educated (35



! '!


